
 
 

www.everesthealth.co.uk 
greccg.everesthealth@nhs.net 
Telephone No: 020 8850 2120 

 
Sites: 
 
Sherard Road Medical Centre  Coldharbour Surgery 
71 Sherard Road   79 William Barefoot Drive 
London SE9 6ER   London SE9 3JD 
 
Kidbrooke Surgery   White Horse Hill Surgery   
8 Pegler Square   145 White Horse Hill 
London SE3 9GR   Chislehurst, BR7 6DH 

 
Clinical Staff 
 
Doctors – Partners (Non-limited partnership) 
Dr Fausto Plana    (M)  LMS  
Dr Krishna Subbarayan (M)  MBBS DRCOG DFFP DCH MRCGP 
Dr Nivethini Bala  (F) MB ChB MRCGP  
Dr Ritesh Sinha  (M) MB ChB BSc 
Dr Vijay Sivapalan  (M) MBBS  
 
Doctors – Salaried GPs 
Dr Sheema Sufi  (F) MBBS MRCGP BSc DRCOG DFSRH 
Dr Chris De Kauwe  (M) BSc MBBS 
Dr Dimitris Mitakos  (M) BSc MBBS 
Dr Concha Gonzalez (F) LMS 
Dr Ricky Gondhia  (M) MBBS BSc MRCGP 
Dr Matthew Hall  (M) MBBS MRCGP BSc 
 
Urgent Care Practitioner 
Tim Lawson 
 
Nursing Team     Other Clinical Staff 
Ms Sian Norton     Mr Alexander Pini (Pharmacist) 
Ms Jundan Hu     Ms Nike Dada (Pharmacist) 
Ms Francine Ngatchou Monthe 
Ms Trudy Chambers 
Ms Helen Spencer (Healthcare Assistant) 
 

http://www.everesthealth.co.uk/
mailto:greccg.everesthealth@nhs.net


Non-clinical Staff 
 
Business Manager - Ms Helen Oakley 
Practice Manager – Lindsay McIntyre 
 
We also have 35 full/part-time reception/admin staff spread over the four sites.  
 
Surgery Hours 
 

The telephone lines are open Monday to Friday, between 8am and 6.30pm. 
 
We occasionally close for training, please see the website for up to date information on the site 
opening hours. The clinicians work at different times and at different sites throughout the day.  
Please note that there may not always be a doctor at each of the sites during opening hours. 
 
Practice Area 
 
We accept new patients living in the Royal Borough of Greenwich in the following postcode areas: 
SE3, SE9, and SE12.  We also accept some patients living in a small area between Shooters Hill 
Road, Queen Elizabeth Hospital and Avery Hill Road.   If you move outside these postcode areas 
you will have to register with a new GP.  To see a map of our practice area, and to check if you live 
within it, please go to the Practice boundary map on the website. 
 
Registering With The Practice 
 
We accept all patients living within the practice boundaries.  We only register children if they are 
living with their legal carer.  To register please complete the registration form on the website.  
When submitting the registration form please also upload a photo of you holding your photo ID 
and also a form of ID with your current address.  If you do not have access to the website please 
come to the surgery to collect the forms. 
 
Disabled Access 
 
All consulting rooms are on the ground floor.  There are full sized disabled toilets at all sites. 
 
Special Clinics 
 
Baby Clinic 
 

The Baby Clinics are held every Wednesday at Sherard Road Medical Centre and every Friday at 
Pegler Square.  If you wish to be seen at the Coldharbour surgery please let us know. 
 
Phlebotomy Clinic  
 
There are phlebotomy appointments available Monday to Thursday at Sherard Road Medical 
Centre, Pegler Square, or the Coldharbour Surgery. 
 
Service Provision 
 
The following services are available from the practice but may not be available at all sites. Please 



contact reception for more details. 
 
The following services are provided at the practice: 
 
General medical services: including; chronic disease monitoring, family planning, child 
immunisations, child developmental checks, elderly health checks, well woman/well man checks, 
minor surgery, dressings, cervical smears, asthma reviews, diabetes management, travel 
immunisations, weight management. 
 
Requesting an appointment 
 
The quickest way to get your medical problem dealt with is to submit an e-consult via our website.  
Go to www.everesthealth.co.uk and select the eConsult room.  All e-consults received before 
4.30pm will be triaged on the same day.  You will then receive a response from a Clinician or a 
member of the Admin team telling you when the Clinician will contact you or offering you a face 
to face appointment.  If you request a specific GP or a particular site, then you may be asked to 
wait longer. 
 
If you are unable to access the website you can contact the practice by telephone.  If you need an 
on the day appointment you will be booked into a telephone triage clinic and either the Duty 
doctor or the Urgent Care Practitioner will ring you.  Unfortunately we are unable to specific a 
time for this call. 
 
If we are unable to offer you an appointment on the day we suggest that you contact NHS111 or 
go to the Urgent Care Centre.   
 
If you do need an on the day appointment, you may not have a choice of doctor or time. If 
however you wish to specify a particular doctor or timescale, we will try and fit you in with the 
earliest non-emergency appointment. 
 
We will book you a telephone appointment within 2 weeks unless your query is urgent. 
 
Enhanced Access 
 
We offer appointments to patients who are either unable to attend the surgery during normal 
opening hours, or are unable to use e-consult to request routine appointments. 
 
Currently we offer appointments with clinicians on Monday and Thursday evenings and on 
Saturdays. 
 
Out Of Hours 
 
Before 8am and after 6.30pm Monday to Friday and during all weekends and Bank Holidays, calls 
to the surgery are connected to an answerphone where a recorded message provides the number 
of the emergency doctor service NHS 111. 
 
The NHS 111 service will provide advice and, if appropriate, consultations with a doctor.  To 
contact NHS 111, just dial 111. 
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Home Visits 
 
If you are too ill to attend the surgery you can request that a doctor visits you. All calls should be 
made before 11.00am, unless it is an emergency. On occasion you may be asked to hold to speak 
to a doctor. Visits are usually undertaken between the end of morning surgery and the start of 
afternoon surgery. We are unable to promise that a particular doctor attends you, we will, 
however, try our best to ensure that you have continuity of treatment. 
 
Repeat Prescriptions 
 
We run a computerised repeat prescription system. Requests should be made via the MyGP App, 
the NHS App, or via the website.  If you are unable to access the website you can contact us in 
person or by post, or contact your local pharmacy and they will submit the request on your behalf. 
 
Where possible we will send your prescription to the pharmacy of your choice using the Electronic 
Prescribing Service.   
 
Repeat prescriptions take a minimum of 48 hours (2 working days) after receipt of the request. 
Certain other medication can take longer as a request may have to be reviewed by a doctor.   
 
If you request medication that you do not take on a regular basis (and it is not on your repeat list) 
this will take a minimum of 72 hours (3 working days). 
 
Please ensure that you submit your request a few days before you are likely to run out of 
medication.   
 
Enquiries 
 
If you have any queries about prescriptions, test results, hospital appointments etc, either submit 
an e-consult or request information via the website.  If you do not have access to the website you 
can ring us for your test results between 11am and 12 noon every day. 
 
Fit (Sick) Certificates 
 
The government provides an online self-certificate form which covers you for the first seven 
calendar days of illness. Thereafter you will need to request a certificate from the doctor. If you 
need a fit certificate please submit your request via the website.  If you are unable to access the 
website please contact the surgery by telephone.   
 
Requests for fit certificates can take up to 5 working days to process. The doctors may not issue fit 
certificates without seeing patients.  
 
If your employer does not accept the self-certificate form you will need to submit a request for a 
private medical certificate. There will be a charge for this. 
 
Online Services 
 
You can request repeat medication and view your medical records online.  To register for online 



services, please go to the website, and go to the Administration Office tab.  Alternatively these, 
and other services, are available on the NHS App. 
 
Named GP 
 
All patients are allocated a named GP.  If you are not sure who your named GP is please ask at 
reception. 
 
Change of Personal Details 

 

If you change address or telephone number please let us know as soon as possible. If your new 
address is outside our practice area (above), you will have to register with another, more local 
doctor. 
 
If you change your name we will need documentary proof, eg marriage certificate or deed poll 
form 
 
Access to Patient Information 
 
Patients are assured of complete confidentiality under the Data Protection Act 2018. Patients may 
request access to their medical records under this Act. Patients are also entitled to ask for 
information under the Freedom of Information Act. Patient Confidential Data may be used by the 
Health and Social Care Information Centre (HSCIC) to improve the quality of care delivered to 
patients. 
 
NHS  
 
The practice is a member of South East London Integrated Commissioning Service.   
 
Eltham Primary Care Network 
 
Primary Care Networks (PCNs) are groups of practices in the same geographical area.  Eltham PCN 
provides staff to the practice to support the practice in providing additional appointments and 
services. 
 
Currently Eltham PCN provides the following roles for Everest Health Partnership: 
 
Practice Pharmacists 
Physiotherapists 
Social Prescribers 
Mental Health Practitioner 
 
Other Services 
 
Other services available at the practice, run under other NHS contracts include: 
 
Stoma Clinic 
Physiotherapist Clinic (Provided by Circle) 
 



 
Urgent Care Centres: 
 
Queen Elizabeth Hospital, Stadium Road, SE18 4QH 
Queen Mary’s Hospital, Frognal Avenue DA14 6LT 
 
Patient Responsibility 
 
Patients have a duty to attend for all booked appointments or provide adequate notice of 
cancellation where needed. Patients who fail to attend for more than three appointments will be 
warned that future non-attendance may lead to their removal from the list. Each family member 
wishing to see the doctor or nurse must make a separate appointment.  
 
Any person under the age of 16 may be required to be accompanied by an adult. 
 
Verbal abuse or physical violence to doctors, nurses, staff or other persons on the premises or to 
persons covering our out-of-hours service will not be tolerated, in line with NHS policy. Patients 
will be removed from the list if this occurs. In cases of violence, the police will be called. 
 
Practice Responsibility 
 
Doctors, nurses and staff will treat patients with courtesy and consideration. We will give you 
appropriate information about your condition and treatment. 
All staff at the surgery will maintain the confidentiality of patients at all times. 
 
Comments, Suggestions or Complaints 
 
We welcome your comments and suggestions. If you wish to give us have feedback, please speak 
to the reception staff. 
 
If you have a complaint, please ask to speak to Adele Zuzarte or put your complaint in writing to 
her. 
 
We welcome patient involvement in the practice.  If you would like to join our Patient 
Participation Group please contact Adele Zuzarte. 
 
Non-NHS Medical Services 

 

The doctors will complete medical forms and carry out medical examinations for insurance or 
other purposes. As this is not covered by the NHS a charge will be made. Patients should be aware 
that NHS work will take precedence over non-NHS work. 
 
Freedom of Information – Publication Scheme 

 

The Freedom of Information Act 2000 obliges the practice to produce a Publication Scheme. A 
Publication Scheme is a guide to the ‘classes’ of information the practice intends to routinely make 
available. 
Please contact Helen Oakley for further information. 
 



 


